Local firms reach
out to Latino
population
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WAUKESHA - Along Main
Street in Waukesha stands a large
billboard written only in Spanish.

Although the words on display
may be unrecognizable to most,
the signs sends the messape that
the Waukesha Latine community
iz a booming market.

Az the demographic grows, so
does the local business landscape
catering to their needs.

MNola Hitcheock Cross, manag-
ing attorney of the Cross Law
Firm in Milwaukes, iz one busi-
ness owner taking notice of the
expanding population in the
county

Thé firm will expand to the
Wankesha area on Nov 20 and
will specialize in suppurting the
Latino community as wall as all

other ethnicities.
“Waukesha is a very dynamic
area,” Hitcheock Cross said,

“We're moving our service hero
because of the demand in a num-
ber of areas,”

The firm focuses on employ-
ment, consumer and business law
and litigation and also handles
employment and housing dis-
crimination and civil rights
issues. Cross Law employs two
Spanish-speaking atlornays.

“The Hispanic community in
Waukesha iz underserved in
these legal areas” Hitchoock
Cross =aid.

Hitcheock Cross said the popus
lation is less likely to pick up the
phone and contact an attorney in
part because many do not under-

stand how the legal svstem oper-

ates.

Az the Latine population
increases, Hitcheock Cross said
she has seen “a big need for legal
assistance in small business and
large businasses.™

As part of an outreach pro-

gram, the firm offers educational
programs and seminars and
works in conjunction with the
University of Wisconsin-Milwau-
kee and the Small Business Asso-
clation to teach Latinos about
basic legal rights and bunsiness
ownarship,

The sessions are open to the
public and include Spanish-lan-
guape versions of most programs,

The Waukesha location will
include space to hold the semi-
nars whereas the Milwankee loca-
tion does not,

“This is a community that is
growing and other businesses are
paying attention to that,” Hitch-
cock Cross said,

Meeting needs

Businesses such as  Super
Amigo Foods, 1427 E. Racine Ave,
in Waukesha, have catered to the
Latino community for several
years, Owner John Brucker said
he has noticed an increase in the
number of Latino customers he
SEIves,

“We zee new customers every
day,” Brucker said.

The grocer offers specialty and
authentic Mexican foods and
includes a full-zervice bakery
deli, and meat section.

The grocer emplovs about 20
bilingual Hispanic employess and
offers services for the Latino pop-
ulation like check cashing,
money Wire service, Mexico
Express mail zervice, and phone
cards.

“We're more than justa z,ruuer.v '

store,” Brucker said.

Brucker said the store attracts
peopls from all parts of the coun-
ty

La Casa de Esperanza Execu-
tive Director Anselmo Villarreal

said the Latino community still”

lacks the proper representation
within several markets in Waulke-
sha however

Insurance,

accounting, and

banking are all areas of husiness -

that have the opportunity to cap-
ture a percentage of the Latino
market, Villarreal said.

“There is a huge, huge gap,” Vil-
larreal said. “They don't have
enough bilingual agents in the

area.”

Villarreal said although La
Casa encourages Latinos to work
with professicnals who can help
advance thedr business, he thinks
several sectors could take a more
aggressive approach at targeting
the commumity.

Obstacles

Axel Candelaria, an attorney
with Cross Law Firm, said he
commonly encounters Latinos
who do business as they would in
their homelands,

“They trust that the other per-
son iz going to do what they say
That's how they are used to doing
business,” said Candelaria.

Candelaria specializes in busi-
ness transactions and litigation.
About 35 percent of his client
base is Hispanic.

“The biggest obstacle that I
encounter when it comes to
under-representation is that peo-
ple don't really understand the
gyatem,” Camdelaria said,

Part of the frustration faced by
many Latino business owners is
nat knowing where to go or what
questions 1o ask, Candelaria
added,

“The daily responsibilities of
owning a business take priority
over other concerns,” he said
about Latino business owners
who establish a business locally
_Asked if he has noticed an
increase in business growth, Can-
delaria said, *I know for a fact
that it is growing.”

From a legal standpoint, Cande-
laria said one of the biggeat
obstacles faced by the demo-
graphic is establishing the proper
protection for their businesses.

Several Latino business owners
only establish thelr business with
practical comsiderations in mind,
Candelaria said.

Such practices as formalizing
the business as an S-corporation
or & limited liability company or
working with an insurance agent
oF accountant are issues about
which the firm hopes to educate
the Latine business community

(Brooke Krniudson can be vegohed
at bknudson@eonlevnet.com)




